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December 2, 2024 
 
 
To:  Our Agency Partners 
 
Re: Commercial Lines Policy Services Portal 
 
We are excited to announce the launch of our policy services portal for Commercial and 
Construction policies!  This portal will allow registered agency users to view their Insured’s 
policies, endorsements, payment history, balances, and general policy information.   
 
Please use this link to access the portal.  https://cf-connect.com/ 
 
Instructions on how to register for access to the portal are attached.   
 
Please note that policy documents are only available for policies effective 10/1/2024 and after.   
 
If your agency would like a training session on how to use the portal, please email me at 
Shannyn.Kott@cfins.com to set up a Zoom session. 
 
Thank you. 
 
Enclosures: Policy Services Instructions 
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How to Access Commercial Policy Services from 
C&F Connect Marketplace 

 

1)  Use this link to access the C&F Connect Marketplace homepage: 
C&F Connect Marketplace (cf-connect.com) 

 

2) Click on the “Let’s Get Started” button to register for the Commercial Lines Policy 
Services.

 
3)  Complete the form request by selecting “Commercial Lines” and “Policy Services”. Please 

note that only Policy Services is available currently.   
 
You will receive an email confirming access within 1-2 business days of submitting the 
request.   
 

https://cf-connect.com/Landing


 

 

4)  Once you are granted access, login and select “Go” to enter the Policy Viewer portal. 

 

5)  Search for your general policy information, copies of policies and endorsements, invoices, 
and payment history.   
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