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	1
	What is the APR (Annual Percentage Rate) used??
	Depends on premium total 
	Depends on premium total 
	Depends on premium total
	

	2
	What are the normal terms??
	25% down, 8 installments 
	25% down, 8 installments 
	25% down, 8 installments
	Specialty Lines policies require higher downpayments.

	3
	What is the minimum amount of premiums that can be financed?
	$1,000
	$1,000
	$1,000
	

	4
	Where should payments be mailed??
	Imperial Premium Finance

Dept 7614

Los Angeles, CA  90084-7614

Special Delivery/Overnight:

Imperial Premium Finance

1630 E Shaw Avenue, #160

Fresno, CA  93710
	First Insurance Funding Corp

8075 Innovation Way

Chicago, IL  60682

Special Delivery/Overnight:

First Insurance Funding Corp

450 Skokie Blvd, #1000

Northbrook, IL  60062
	Cananwill, Inc

Dept 7200

Los Angeles, CA 90088-7200

Special Delivery/Overnight:

Cananwill, Inc

1000 Milwaukee Avenue

Glenview, IL  60025

	

	5
	How does the ACH debit system work??
	Monthly installments can be debited from their checking account, free-of-charge
	Monthly installments can be debited from either checking or savings account, free-of- charge
	Monthly installments can be debited from either checking or savings account, free-of- charge
	

	6

	What type of policies can be financed??
	Only commercial lines that are cancelable and have a minimum term of 1 year period
	Only commercial lines that are cancelable and have a minimum term of 1 year period
	Only commercial lines that are cancelable and have a minimum term of 1 year period
	Any policy that cannot be cancelled or is 100% fully earned on inception cannot be financed i.e. bonds, some excess pol

	7
	Can all carriers be used??
	As long as the carrier has a B+ rating or better.  However, willing to make exceptions.    
	As long as the carrier has a B+ rating or better. 
	As long as the carrier has a B+ rating or better. 
	

	8

	Can all lines (Surplus, WC & standard market lines) be financed together on one contract??
	Yes, except policies thru HEMIC & WorkComp HI, which must be financed separately due to strict cancellation procedures by the carrier.
	Yes, except policies thru HEMIC & WorkComp HI, which must be financed separately due to strict cancellation procedures by the carrier.
	Yes, except policies thru HEMIC & WorkComp HI, which must be financed separately due to strict cancellation procedures by the carrier.
	


	
	
	IMPERIAL
	FIF
	CANANWILL
	COMMENTS

	9
	Can estimated premiums be used if actual premiums aren’t available??
	Yes
	Yes
	Yes
	

	10
	What happens to overestimated premiums if actual premium is less than estimated premium??
	Money is sent back to the finance company and applied to loan balance. Remaining installments will be adjusted accordingly


	Money is sent back to the finance company and applied to loan balance. Remaining installments will be adjusted accordingly.  If the r/p amount is < $100., it’ll be applied to the last installment amount.
	Money is sent back to the finance company and applied to loan balance. Remaining installments will be adjusted accordingly
	Overestimation or return premiums from other than the insured, will be applied to loan balance as a return premium. It will not be used as a payment by insured unless finance company is advised to do so.

	11
	What happens if estimated premiums are underestimated when actual premiums come in??
	Insured to pay in full OR if difference is greater than $500, it can be “added-on” to original contract, so long as there are at least 4 installments remaining


	Insured to pay in full OR if difference is greater than $500, it can be “added-on” to original contract, so long as there are at least 4 installments remaining
	Insured to pay in full OR if difference is greater than $500, it can be “added-on” to original contract, so long as there are at least 4 installments remaining
	To “add-on” premiums, another contract & downpayment needs to be submitted.  The original contract and the “add-on” finance contract will then be combined together

	12
	What happens to agency billed credits in which the renewal policy premium was financed??
	All credits pertaining to policies on finance should be returned to the finance company.  Refund requests must be initiated by the agent.
	All credits pertaining to policies on finance should be returned to the finance company.  Refund requests must be initiated by the agent.
	All credits pertaining to policies on finance should be returned to the finance company.  Refund requests must be initiated by the agent.
	

	13
	What happens to direct billed credits in which the renewal policy premium was financed??
	Carrier sends direct to finance company to be applied to loan balance.  If there’s no balance and check is greater than $50.00, then check is forwarded to agency, otherwise, check is mailed directly to insured.
	Carrier sends direct to finance company to be applied to loan balance.
	Carrier sends direct to finance company to be applied to loan balance.
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	14
	What happens to audit credits after the policy period??
	On both agency billed & direct billed policies, by the time the audit goes through, the finance contract should be paid in full, so all credits most likely can be returned to the insured.  On direct billed policies, the r/p may be forwarded to the finance company before being returned to the insured.
	On both agency billed & direct billed policies, by the time the audit goes through, the finance contract should be paid in full, so all credits most likely can be returned to the insured.  On direct billed policies, the r/p may be forwarded to the finance company before being returned to the insured.
	On both agency billed & direct billed policies, by the time the audit goes through, the finance contract should be paid in full, so all credits most likely can be returned to the insured.  On direct billed policies, the r/p may be forwarded to the finance company before being returned to the insured.
	

	15
	Can we check on payment/loan status to see if insured is current??
	Yes, the toll free # is 1-877-615-4242, and have 12-digit loan # ready.

– OR- visit the website www.iaicc.com and sign in as an insured using their loan # and zip code.
	Yes, the toll free # is 1-800-837-3707, press “1”, and have 15-digit loan # ready. 


	Yes, the toll free # is 1-877-818-2508, press “1”, and have 12-digit loan # ready. – OR- visit website www.cananwill.com and sign in as an insured using their loan # and zip code.
	With these telephone numbers, you can also talk to a customer service rep by pressing “0” 

	16
	How is the insured billed??
	Coupon book, Monthly billing or ACH. 
	Monthly billing
	Coupon book: < $10,000. account total

Monthly billing: > $10,000. account total
	

	17
	How often are reminder notices mailed out??
	1st reminder (Intent to Cancel): 7 days past due date 

Notice of Cancellation: 21 days past due date
	1st reminder (Intent to Cancel): 10 days past due date

Notice of Cancellation: 20 days past due date
	1st reminder (Intent to Cancel): 10 days past due date

Notice of Cancellation: 20 days past due date
	Payment date determined by physical receipt of check; not based on postmark date.  

	18
	What is the penalty if an installment is not paid on time??
	5% of installment amount
	5% of installment amount
	5% of installment amount
	

	19
	Can the insured pay off the entire balance early?? Will they be penalized??
	Call the finance company for a “payoff” amount.

No, they will receive an interest credit adjustment.
	Call the finance company for a “payoff” amount.

No, they will receive an interest credit adjustment.
	Call the finance company for a “payoff” amount.

No, they will receive an interest credit adjustment.
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	20
	Can audits be financed??
	Qualifications will be on a case-by-case basis. Insured would need to provide most current financial statements.
	Qualifications will be on a case-by-case basis. Insured would need to provide most current financial statements.


	Qualifications will be on a case-by-case basis. Insured would need to provide most current financial statements.
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