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QuickQuote

Quote Creation
Job Aid

This job aid provides step-by-step directions to create a quote using the QuickQuote system. The steps
below assume that you have signed on to the system and that your agency is registered.

Search and/or Create the Account

Begin at the Home screen to search for or create an account.
Account Search

Your agency may have many accounts in the system. To avoid duplicating an existing account,
the best practice is to search first to determine if the account already exists.

Follow these steps:

1. Select the criterion by which to search from the Search By drop-down list. You can search for
accounts by producer code, producer name, account name, or effective date.

2. Enter the text by which to search in the Search Text field. An asterisk (*) wildcard may be
used in the Search Text field so that you don’t have type the full account name. For example,
type Restaurant* to pull up accounts beginning with Restaurant and *Terry to pull up
accounts ending with Terry.

3. Click the magnifying glass icon to begin the search.

4. |If the search results display the correct account, select the account, and then skip to the
section Account Selection, otherwise proceed to the following section, Account Creation.

Account Creation

Create a new account name for the customer or entity and identify the quote or policy options that
you are completing.

Follow these steps:
1. Click Create Account on the Home screen to display the Create Account screen.

* MNew Account Name | Enchante Restaurant |

Account Options

¥ 4BC Quote ™ wi application .

I ABC Application I~ A Application Only ABC Quote is needed to
Comm'l App I~ Memo
Lt create a quote.
ABC Supp'l

\

Type the new account name in the New Account Name field, taking care not to duplicate an
existing account name.

2. Click ABC Quote (American Business Coverage).
3. Click Save to save your entries and return to the Home screen.
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Account Selection

Select the account from the Home screen to

L BUSINES CK QUOTE

Gorsl App PR/GL App

Create Account
Rate

Account Names Status

begin the quote.

A ApD Ilermnu

Effective Date Producer Code Producer Name

Quote Proposal Enchante Restaurant INCOMPLETE 12/24/2008 12346676 ABC Insurance
Restaurant Terry WV INCOMPLETE 10/29/2008 EB7REGTE ABC Insurance
LRI Restaurant Terry_v2 INCOMPLETE 10/29/2008 56785678 ABC Insurance
Email Attachments
Restaurant Terry INCOMPLETE 10/20,/2008 6785678 ABC Insurance

Follow these steps:

1.
enabled (will no longer be grayed out).

Select (click) the account name from the displayed list. The tabs available for entry will be

2. Click Quote in the Menu bar to display the Quote screens.

Complete the Quote

Policy Rating Information

Home

Comm'l App

PR/GL App  ABC Supp'l
Create Account
Rate

Quote Proposal

Print Menu
Email Attachments

Use the Company Code drop-down
list to select the appropriate
company based on the risk.

Use the Quote screens to enter rating information for the policy and individual locations to be
quoted for this account. Both screens must be completed for QuickQuote to produce a quote.

Yat's App WO AR BA Apn Memo

Common defaults, such as the
Business Liability amount,
display in the required fields.

#applicant Marme -
completeness Check
Submit Application . ctive Datetmm/dd/yyyy) [122ezme g
Agency registration
Siearisii by “Nurmber of Employees [
o Cod ;I "
|5: Yes cannot be Selected When erican Automobile Insurance Company - 15 =]
o Business Auto is one of the Nty
coverage options or if the number of <1 *Business Liability 1,000,000 ~ [ —
employees is greater than 25. In this = =Hired & Non-owned sutos € ves & 1o
case, hired and non-owned autos oo Employee Benefits 500300
must be written with the auto policy.  [*== Click Policy Extension to
" umbreia identify other optional policy
Umbrella limit labl . > Umbrelia Couerags [vane | coverages or click Save &
$g'105(e)‘30|0rT1| S are avafiable up fo Number of Autos [ | Continue to save entr_ies and
T | proceed to the Location
B Rating Info screen.
g | 50 & Continuel |

Follow these steps:
1.

2. Do one of the following:
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Complete the required fields identified by red asterisks. Many required fields display common
default values that may be changed as needed.

Click Policy Extension to enter optional policy coverages.
Click Save & Continue, and then skip to the Quote Location Rating Information section.
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Policy Extensions

such as an extension of coverage for restaurants, hotels, or motels.

Use the Policy Extension screen to enter additional optional coverage extension endorsements,

Fireman’s Fund”
Insurance Company

A company of Allianz @

Memo

Home - Comm'l App

PR/CL App  ABC Supp'l  vei's App WO App

BA App

> Contact Us > Help

> Logout

Create Account | Palicy Extension |
Rate Poli t X
Quote Proposal olicy extensions ma
Real Estate Owners C yes & g . y y poo =]
e include coverage for
Email Attachments  poa| Estate Supplamental  ves @ Ng restaurants and hotels. pavs=l
Complet Check |
5::::;::;::““: Real Estate Supplemental Plus C ves & o e ays T
haency registration BUSinESs Owners © ves ® No Fungi Additional Limits 50,000 -
SB[y Restaurant Supplemental € yes & no Crisis Managament Limit 18,000 ] Green Upgrade
Producer Code -
Search Text Restaurant Supplemental Fius @ ves " No Inn Keepers € ves & No defaults to Yes.
I:| Hotel/Matel Extension (Mumber of g = < .
= boorms) =l [ Food Contamination © Ves & No
E Resident Manager Endorserment € ves & No Theft Limitation Cves ® o
Quick Service Extension T yes & No Green Upgrade & ves T No 4—
Property: Additional Coverage
Coverage Premium .
‘ | o ¢ Additional coverages and endorsements
| | | for special property needs may be
0 . .o . i’
identified in the Property Additional

veterinarian Professional Number of |:|

Empls

Coverage fields.

Veterinarian Professional Number of l:l

owners/Partners

[provious | sove |

Follow these steps:
1. Ildentify the optional coverage extension endorsements as needed.

3. Click the Location Rating Info tab.
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2. Click Save to save your entries and return to the Policy Rating Information screen.
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Location Rating Information

The Location Rating Information screen works in a similar fashion to the Policy Rating
Information screen, except the coverage options are tied to specific locations.

| > ContsctUs > Help > Logout |

Click Save to save your entries prior to
changing locations. Click Add to add and begin
entry for the next location, Copy to copy the quote and displays the Quote Proposal

Click Rate to verify that all required fields are

entered and check for errors. A pop-up window rates

information from one location to create another I

location, or Delete to delete a location. v
Email Atachments  LoGation Numbar =
*Interast
Use Real Property and Personal Property to " Click Property Options and
enter property replacement values. The combined scanstuesan Type | LiADIlity Options to display screens
amounts cannot exceed $50,000,000. e to enter optional information for a
[Frodurertode 5] : particular location.
*Program lREta'l—Ll *Class Code
Search Text . L%
i Real Property ,DUD Personal Property ,DUD
Yaluation lm Yaluation lm
Occupancy Single -
Aporiments & Cond Property Options Liability Options
Save 8 Exit

Follow these steps:
1. Select the number in the Location Number field to change locations.
2. ldentify the coverages for each location.
3. Do one of the following:
— Click Save to save your changes for this location.
— Click Save & Exit to save your entries and return to the Home screen.
— Click Property Options to save your entries and display the Property Options screen.

— Click Liability Options to save your entries and display the Liability Options screen,
and then skip to the Quote Liability Options section.

Property Options

Use the Property Options screen to identify additional optional property coverages, such as
building value or property protection, for a specific location.

Follow these steps:

1. Identify the property coverages for each location as needed.

2. Click Save to save your entries and return to the Location Rating Information screen.

Liability Options

Use the Liability Options screen to identify additional optional liability coverages, such as liquor
sales, for a specific location.

Follow these steps:
1. Identify the liability coverages for each location as needed.
2. Click Save to save your entries and return to the Location Rating Information screen.
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Quote Proposal

The Quote Proposal screen is accessed by clicking Rate on the Location Rating Information
screen. Use this screen to determine the premium, check for errors, and fine tune the coverages.

Fi

SMALL BUS)

Home QUETS

Create Account
Rate

The Modification Factor field displays the
credits or debits that were added to the
final premium.

Mod Factor

Click Print or Quote Proposal to
print an attractive quote proposal
for your customer.

<
Quote Proposal <

The total " Quote Proposal =

premium eck

displays here Applicant Name:  Enchante Restaurant TOTAL ABC PREMIUM  $17,347

and at the lon  Mod Factor : 0.80

bott fth Premium Discount: 17,00

ottom or the COVERAGE LIMIT/EXPOSURE  PREMIUM

screen. B |Employee Dishonesty - # Empl: 10 10,000 165 . . .

Employee Benefits E & O - # Empl: 10 500,000 206 ThI.S section dlsplays
SR _ | Building &ccess Paved Surface Yes 100 policy-level
l:l | Building Access Civil Authority Yes 50 | g information. If

Building &ccess To Pedestrians Yes 150 | licable. the total
Fungl Additianal Limits 50,000 50 applicable, the tota
Green Upgrade Yes 75 umbrella premium,

. . including charges for
This section Location #:1 123 Main Street Berkeley additiongl Ioca%ions
displays State :CA Terr :005 h o ’
location- Eff Date: 4/1/2005 displays. Built-in

o > COVERAGE LIMIT/EXPOSURE PREMIUM coverages do not
SpeCIfIC Business Real Property 2,000,000 6,420 dlsplay
information. mgcélé)”E;trect 8 Pressure Equipment - 2,400,000 141 '

Built-in Business Personal Property 400,000 13,876
coverages do Liguor Liability 500,000 757
not dlSplay. TOTAL ABC PREMIUM: $17,347
This quote is based on our American Business Coverage Advantage form AB 9000and other applicable

endorsements.
4| | [E

Corvvis | oo

premiums.

Follow these steps:
1. Review the policy-level information including the rated coverages, limits/exposures, and

2. Review the location-specific information including the rated coverages, limit/exposure, and

premium for each.
3. Review the Total ABC Premium amount.

individual state filings.

print a customer version of the quote proposal.

4. Change the modification factor, if needed. The Modification Factor field default is 1.0.
When approved by your underwriter, enter a new modification factor between .60 (40%
credit) and 1.40 (40% debit), and then click Re-Rate to update the final premium.

Note Modification factors must meet risk characteristic guidelines and are subject to

5. Once the quote premium is determined, click Print or Quote Proposal in the left pane to

Allianz Training and Development — QuickQuote_JA © November 2008

These materials contain confidential information proprietary to Fireman's Fund Insurance Company. Trade secret protected.

Do not copy, distribute, or otherwise share with third parties without the written permission of Fireman's Fund.



QuickQuote On Line Training Course

Agency Access
e Enter Agency Desktop
e Open “Services” tab — top of page
e Expand (Open) “On Line tools” — left column of page
e C(lick on Small Business Quote Tools — near the end of the tools list
e C(lick on Training Module — lower right of page

a. User can select the “Quote Creation Job Aid” to guide them in QQ
e Course opens for user to complete



