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Policy and Procedures for Monitoring Insurer Solvency


Atlas will require a minimum Best’s rating of B+ VII (stable) for any insurance carrier that is used for our clients.  Any exceptions must be approved by the Department Manager.
Monitoring of Insurer Solvency

Atlas is a subscriber of Best’s Key Rating Guide and BestAlert.  BestAlert provides real time notification and tracking via email alerts on rating changes and company reports.  
Notification is sent to Unit Manager for Operations of Client Consulting Group (Jacinda Elias), Manager of Employee Benefits Department (Bonnie Pang and Melanie Nordgran), Unit Manager for Commercial Lines Group (Richard Fukeda)  and Manager of Surety Group (Nick Tan).  The Unit Manager for Commercial Lines Group (Richard Fukeda) will be point person responsible for checking whether the affected company is used by Atlas and implementing the procedures outlined below.  The list of insurance companies used by Atlas will be kept on the intranet (in the”Sagitta Tips” folder under Insurer Codes) and updated on a monthly basis. When notification is received for a rating change below Atlas’ minimum of B+ VII on a carrier used by Atlas, the following procedures will be used:
A. Notification will be forwarded to Executive Management Team.

B. Production report will be prepared using Sagitta to be categorized by:

1. Producer

2. Account Manager



Showing client, policy type, policy number and expiration date.

Executive Management will review and determine if notification to clients is required.  If it is determined that notification is required, the following form letter will be used as a guide.  President will provide Chairman with rationale of decision if notification is not sent and obtain his approval.

Letter will be sent to all clients.  Sagitta Helpdesk will run expiration reports for the insurer affected on a monthly basis to ensure that all policies have been replaced.  Once last policy is placed elsewhere, Insurer Code will be “dated off” by Sagitta Helpdesk.
Sample Letter (Rating Change)
Re:

Type of Policy


Policy No.:



Expiration Date:

On ____(date)______, A.M. Best Company, a rating agency most commonly used to evaluate the financial condition of insurance companies, lowered the financial strength rating of _______(insurance company)_______________ from _(previous financial rating___ (_definition_) to __(new financial rating) (definition).  Attached is a copy of the press release. This downgrade may have an adverse impact on their ability to pay claims.

Our records indicate that you currently have a policy placed with _(insurance company)  as referenced above.  Because of this downgrade, we strongly recommend that you immediately call your agent to discuss the situation and decide whether your policy should be cancelled and replaced with a policy from another insurance company.
If you decide to keep your policy with __(insurance company) , we ask that you review and sign the enclosed “Election to Retain Coverage with _(insurance company)  Acknowledgement Form” confirming that:
1. You have been informed of the rating change.

2. You were offered an option to replace coverage but you have elected not to replace the HIG policy.

Please use the enclosed envelope to return the acknowledgment form.

Should you have any questions, please call your agent.

Sincerely,
Cc:  Agent Name


Agent Phone No.
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