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Agent Commission Chargeback & Recovery
	1.0 Purpose

	To document independent agent’s commission chargeback and recovery for client agency bill receivable outstanding past due 60 days.

	2.0 Scope

	This policy and procedure applies to independent agent’s commission. 

	3.0 Policy

	1. Producers (independent agents, account executives) are responsible for collection of agency bill premium receivables.
2. Agency bill premium receivables will be chargeback to independent agent’s commission account on the 30th check after the invoice is 60 days past due.  A statement identifying receivables over 60 days subject to chargeback on the next commission check will be provided by Accounting by the 3rd business day of each month.  Exception to chargeback may be approved by Executive Vice President or Vice President Finance if reasonable explanation is provided and documented by completion of the Authorization for Agent Chargeback Exceptions form.

3. Recovery for chargeback are issued to agents within a week after invoice has been paid by insured and cleared Atlas’ bank account.

4. Independent agent receives commission after payment from insured (agency bill) or insurer (direct bill) has been received and applied to invoices in AMS360 by the commission processing deadline (3 days prior to commission check dates on the 30th/31st or the last business day if holiday).  Deductions on commission checks include:
a) Chargeback for outstanding agency bill receivables over 60 days.
b) Office rent, phone charges, parking, E&O insurance, and miscellaneous charges.



	4.0 Exemptions

	No exemptions. 

	5.0 Effective Date

	January 1st, 2010

	6.0 Policy Revisions

	Atlas retains the right to make revisions and changes to this policy at any time.
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