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Policy and Procedures for Marketing of Renewals


All accounts generating premium of $500,000 or more will be marketed at every renewal to at least three (3) insurance companies in addition to the incumbent.  Exceptions would only be on an individual line of coverage where alternatives may be limited or non-existent.  Other accounts may be marketed at the client’s request or if market conditions warrant evaluating options.
Procedure
1. At least 60-90 days prior to expiration, producer will meet with client to obtain updated exposure information and discuss marketing strategy for renewal.  Coverage/Exposure checklist will be reviewed with client to encourage discussion of any new exposures or coverages that may not be currently insured (see Attachment #1).  Producer also will discuss any other issues client may have to determine if there are any servicing issues.
2. At least 45-60 days prior to expiration, appropriate applications will be sent to a minimum of three (3) insurance companies to obtain alternative quote.
3. A marketing summary will be prepared to list insurance companies approached; Best’s Ratings of each; responses from each; and reasons for declination, if applicable.  Marketing summary will be included in proposal or quote letter provided to client.  (See Attachment #2 – sample)
4. Proposal will include disclaimer as follows:  “This insurance proposal is a quote only and does not provide any evidence of coverage.  It is not intended to replace any of the terms and conditions, limitations and exclusions of the actual policy.”
5. Proposal will include Recommended Coverages and Authorization to Bind form.
6. Signed Authorization to Bind form from client will be required to proceed with binding.
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