Routed & Created Tasks – Clear Selection Option Setting


MANUALLY ROUTED TASKS:

On a manually routed task, the system remembers the last workflow & step option selected on the Manual Route screen.  However, if you wish for the system to NOT remember the last selections, you can make that change in the IR Desktop Settings.  


In Options > Desktop Options > Miscellaneous Options> Flow and Step Display Options

Under the Manual Route & Reschedule Dialog Options, select “Use Current Task Values.”
With this option the system will clear all prior selections and display the verbiage “NO CHANGE”.  You’re then required to make a selection for each “No Change.”   Currently the option is defaulted to “Remember Last Selections”
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However, CREATED TASKS does not have the available option to prevent the system from remembering and saving your last workflow and step selection.  Therefore, please verify that the workflow, step and “assigned to” fields have the correct information before releasing the task.

