A question was asked in the Email Encryption Presentation about notification when the recipient reads the email.

Receipt Notification has been turned on. You will be notified by Zixport when the recipient logs in to ZixPort and opens the email.

A question was asked in the Email Encryption Presentation if the sender is notified when Zix sends an    e-mail to the recipient that there is a secured message at Zixport from Atlas. 
Currently there is no feature to alert the sender when an email goes to ZixPort.

In ZixPort, the recipient can save the email or the attachment to their local computer.

Sample introduction letter to clients is posted in Zix section for your use. It’s in a Word document so that you can copy paste to your email and revise it as you want.

The “Encrypt & Send” button was installed when you logged in on Tuesday 3/15/16.  If you don’t see the button, please let helpdesk@atlasinsurance.com know.  Reminder: Button will not appear in your Outlook when you are using Citrix, in webmail and in ActiveSync; use “encryptme” in subject line.

“How to” add the secure message link in your signature file is posted in Pueo.  If you prefer not to use an icon but a link instead, you can insert this:  Click Here to Send a Secure Message 

For those interested in the specific Lexicon, the list is posted in Pueo > Zix> Zixcorp> Zix Lexicons.  

